
PHASE 1: SIMPLE SEARCH
Patrons moving away from traditional catalogue-searching
tools, to internet based search engines, can be an issue for
any library. The expectations of students have evolved into
the requirement of a simple, one-box search experience, like
that of web engines such as Google.

Boğaziçi University was no exception. “We were using
federated search, which was outdated and quite inadequate
for the search and discovery system we wanted to provide
our patrons,” explained Metin. “We wanted to upgrade to a
well-designed user interface that would offer this ‘Google-
like’ experience our students have come to expect.”
With 400,000 e-books, 79,000 e-journals and over 635,000
hard copy publications, the library needed a technology to
simply and efficiently search this vast amount of material.

With trust and reliability already established, the Library had
no hesitation in implementing ProQuest’s Summon service.

The Summon® service allows patrons to search across
Boğaziçi University’s resource collection – both physical and
electronic – from a single search box. As well as providing
results as fast as if searching on the open web, Boğaziçi
University’s own branding is reflected within Summon,
preserving the strong link between library and patron.
“We had a very positive response from our patrons after we
implemented Summon,” said Zeynep Metin, Head of
Periodicals and Electronic Resources. “They particularly liked
the one-box interface and commented on how quickly they
could now access our resources, saving them time when
conducting research.”

As one of the most prestigious and internationally recognised universities in Turkey, Boğaziçi University
understands the importance of offering its patrons up-to-date, accurate library resources - and the most
efficient processes to discover them.
However, after the University recently celebrated its 150th anniversary, the Electronic Resources
Management Team of the library realised the library needed an upgraded portfolio of search and
discovery systems - one that could be supplied from a single provider to simplify the integration process.
With a positive, 10 year relationship already established, BU Library again turned to ProQuest to provide
the ideal solutions.
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PHASE 2: QUICK ACCESS
With an ever-growing collection of electronic resources,
trying to manage and ensure accurate results when
searching for specific items can be overwhelming for any
library and can cause inaccurate, slow search results. “We
needed a solution to help our patrons to access full-text
articles which don’t exist in the commonly used databases,
but that are available in the less popular sources,” explained
Metin. “In the past, the results were either inaccurate or
users would frequently encounter errors.”
Continuing the search for an overall, updated, search and
discovery solution from a single provider, the Library
sought out a link resolver supported by a robust and
constantly updated knowledgebase to faultlessly integrate
with the Summon service. ProQuest’s 360 Link proved the
ideal solution.

The 360 Link service delivers efficient and accurate access to
full-text articles anywhere in Boğaziçi’s resource collection,
even if a journal title is incorrect or an ISSN is missing. This
does not only benefit the patrons of Boğaziçi University, but
the staff too. “Because 360 Link is hosted on ProQuest
servers, we don’t have to manually manage backups,
updates or maintenance,” said Metin. “This saves our staff a
lot of time and effort that can be focused elsewhere.”

PHASE 3: ACCURATE RESULTS
To provide the most accurate results during the search, as
well has having an efficient resource manager like the 360
Link, the library must have the resource in the first place. “It
is very important that we continue to grow our collection of
resources to ensure our patrons find what they are looking
for, each and every time,” said Metin.

While Boğaziçi University library already had its own
collection and the databases that came with the Summon
service and 360 Link, the library continued to grow its
resource portfolio to ensure when a student searched for a
text, it would be available to them.

So to complete the single system integration, BU Library also
implemented ProQuest Central - the largest aggregated
online database on the market today. “ProQuest Central was
ideal for us as it not only provides standard library
resources, but also over 56,000 dissertations and 100,000
working papers that are all full-text,” said Metin.

SEAMLESS INTEGRATION
When implementing any new technologies, undisruptive
integration with already existing systems is of paramount
importance. As Boğaziçi University was looking for an
upgrade of its complete search and discovery system, this
was a necessity, and made selecting ProQuest’s solutions
even more convincing.

“The implementation of ProQuest’s products were very
smooth and straight forward,” explained Metin. “Because the
products comply with current industry standards, there were
no issues with the solutions integrating with our already
existing systems.”

Additionally, Metin stressed not only the benefits of
ProQuest offering all solutions involved in the search and
discovery process, but the support and expertise of the
technical staff that implement them. “ProQuest’s technical
staff, who have a deep knowledge about what they are
doing, also make the implementation process very quick and
easy,” said Metin. “Their performance directly affects the
success of the products, and results in our staff and students
getting the most effective use out of the technologies.”

ABOUT BOĞAZIÇI UNIVERSITY
Boğaziçi University is a public academic university located
on the European side of the Bosphorus strait in Istanbul,
Turkey. It has four faculties and two schools offering
undergraduate degrees, six institutes offering alternative
graduate degrees and many research centres focusing on
the current topics.
The library, established in 1863 with the university,
initially consisted of 200 books. Now, it hosts a collection
of 635,000 physical items and provides access to
400,000 e-books and 79,000 e-journals, and has a team
of 55 personnel. It holds a unique Near East Collection as
well as a complete Turkish literature collection. BU Library
is a pioneer academic library in Turkey.
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